
 
0DQ\�ZRUNSODFHV�KDYH�FKDQJHG�WKH�ZD\�
WKH\�ZRUN�ZLWK�PRUH�KRPHZRUNLQJ�DQG�
LQFUHDVHG�XVH�RI� ,7�DFURVV�PDQ\�VHFWRUV�
RI�WKH�HFRQRP\ 

 
0DQ\� RI� WKHVH� FKDQJHV� DUH� YHU\� SRVLWLYH� IRU�
PDQ\�SHRSOH�HJ�PRUH�WHOHSKRQH�RU�YLGHR�FDOOV�
LV�PRUH�FRQYHQLHQW�IRU�PDQ\ 

 
*3�SUDFWLFHV�KDYH�ZRUNHG�KDUG�WR�FRQWLQ�
XH� WR� SURYLGH� D� UHVSRQVLYH� VHUYLFH�
WKURXJKRXW�WKH�SDQGHPLF�DQG�FRQWLQXH�WR�
GR�VR 
 

 
7R� SURWHFW� HYHU\RQH�� ZH� PXVW� PDLQWDLQ� D� VDIH�
HQYLURQPHQW�� DGKHUH� WR� LQIHFWLRQ� FRQWURO� SURFH�
GXUHV�DQG�PLQLPLVH�XQQHFHVVDU\�SK\VLFDO�FRQWDFW 

 
2XU� VWDII�� LQFOXGLQJ� *3V�� ZKR� FRQWUDFW�
&29,'�PXVW�VWLOO�VHOI-LVRODWH�EXW�FDQ�ZRUN�
IURP�KRPH��LI�ZHOO�HQRXJK� 
 

 
:H�FRQWLQXH�WR�QHHG�WR�SURWHFW�WKRVH�SDWLHQWV�DW�
KLJKHVW�ULVN 

 
$OO� DSSRLQWPHQW� UHTXHVWV� DUH� EHLQJ� WUL�
DJHG���7KLV�PHDQV�\RX�ZLOO�EH�DVVHVVHG�WR�
GHFLGH�ZKR�QHHGV�WR�EH�VHHQ� 
 
����LQ�SHUVRQ�� 
���YLD�D�SKRQH�RU�YLGHR�FRQVXOWDWLRQ�� 
���RU�UHFHLYH�KHOS�IURP�DQRWKHU�KHDOWKFDUH�
SURIHVVLRQDO� 
 

 
7KLV�KHOSV�NHHS�\RX�VDIH�DQG�PDNHV�VXUH�WKH�SHR�
SOH� ZLWK� WKH� JUHDWHVW� QHHG� DUH� KHOSHG� ILUVW�� ,W��
DOORZV�XV�WR�JHW�SDWLHQWV�WKH�ULJKW�FDUH�ILUVW�WLPH��
DYRLGLQJ�GXSOLFDWLRQ� DQG� HQVXUHV� WKH�DYDLODELOLW\�
RI�GLIIHUHQW�W\SHV�RI�DSSRLQWPHQW 
 
:H�ZLOO� FRQWLQXH� WR� VHH�HYHU\RQH� LQ�SHUVRQ�ZKR�
QHHGV�WR�EH�VHHQ 

 
:K\� GR� UHFHSWLRQLVWV� DVN� SHUVRQDO� TXHV�
WLRQV" 
 
$OO� VWDII� DGKHUH� WR� VWULFW� FRQILGHQWLDOLW\�
UXOHV� 

 
5HFHSWLRQLVWV� DUH� YLWDO� DQG� VNLOOHG� PHPEHUV� RI�
WKH�WHDP��WUDLQHG�LQ�DVVLVWLQJ�ZLWK�WULDJH�DQG�FDQ�
GLUHFW�\RX�WR�WKH�EHVW�VXSSRUW�RU�SHUVRQ�WR�KHOS�
ZLWK� \RXU�SUREOHP�DQG�SRVVLEO\�PRUH�TXLFNO\� HJ�
ZH�KDYH�HDV\�DFFHVV�WR�SKDUPDFLVWV��FDUH�QDYLJD�
WRUV��VRFLDO�SUHVFULEHUV�DQG�SK\VLRWKHUDSLVWV� 
 

 
:KDW�DERXW�HPHUJHQFLHV" 
 
$OZD\V�GLDO�����LQ�D� OLIH-WKUHDWHQLQJ�HPHU�
JHQF\ 

 
6SHDN� WR� \RXU� ORFDO� SKDUPDFLVW� IRU� DGYLFH� RQ�PL�
QRU�LOOQHVVHV� 
 
,I�\RX�QHHG�KHOS�ZLWK�PLQRU�LQMXULHV�DW�DQ\�WLPH�RU�
XUJHQW�FDUH�ZKHQ�\RXU�*3�SUDFWLFH�RU�FRPPXQLW\�
SKDUPDF\�LV�FORVHG��GLDO�����RU�YLVLW�����QKV�XN 
 
9LVLW� ZZZ�QKV�XN� IRU� DGYLFH� RQ� FRPPRQ� FRQGL�
WLRQV�DQG�D�OLVW�RI�ORFDO�VHUYLFHV 
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